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How well did 
the workshop 
meet your 
expectations?

Met my expectations.
Very well.

Excellent. My expectations were met. Very pleased indeed!

Well – was structured towards Cab Subs, etc, but can apply to org 
policy and other departmental documentation.

The workshop has given me many tools to improve my writing and 
insight into what I am going right.

I wasn’t quite sure what to expect, but I found the workshop 
extremely enlightening. I will take a lot away with me.

Excellent, it met my expectations.
Very much – was specifically set out to meet the groups expectations.
Very well.
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Tell us what you 
liked most about 
the workshop.

Covered a broad range of topics relevant to the area, which I found useful.

Interesting/relevant content.
The writing techniques – especially the mind mapping concept, 
which I call the Salami Technique.
Tools, techniques and writing (good to learn new things and reflect 
on previous learnings).

Supportive environment, non-judgemental, lots of tools to take-
away. Well structured.

Briefing Note (BN) practice. How to write correspondence and 
meeting the needs of the person you are writing to.

Approaching brief writing.

Good practical ideas and strategies specific to work scenarios  
were provided.

Information regarding briefings notes and grammar.

What 
understandings, 
tools and skills 
have you gained 
and what difference 
will these make 
in your practice 
following the 
workshop?

Most significant learning was in relation to influencing  
through writing.

Template. Understanding the process.

I have gained a lot of confidence and can honestly go back and 
make a difference at work.

Structuring of documentation and reflection of personal style – 
how I can improve as well as sharing with my team.

Importance of planning before writing, tools.

Simple approaches to complex tasks like Cab Subs/BNs.

Processes to assist in writing.

Good frameworks to write briefs and submissions.

How to construct policy documents, Cab Subs, briefing notes.

How well did 
the presenters 
meet your 
expectations?

Very well.

Very well – interesting and engaging.

Absolutely good. Well done!

Totally awesome!

Beyond expectations – thank you.

Very well – informative and content-packed.

Met all expectations.

Very well.

Very well.

“ “I have gained a lot of confidence 
and can honestly go back and 
make a difference at work.
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Would you 
recommend 
the program to 
others?

Yes.

Yes.

Certainly.

Yes.

Absolutely.

Certainly – I believe other members of my team would benefit.

Yes.

Yes.

Yes.

Would you like to 
develop further 
policy skills with us? 

(If yes or maybe, 
please tell us what 
you would like to 
explore further.)

Yes. Policy development.

Yes.

Yes. We are currently on a new “Policy Endeavour” and I am sure 
there will be lots of aspects of policy that we will encounter on  
the way. Will be in touch.

Possibly.

Yes.

—

—

Policy strategy perhaps if supported by work!

Maybe – would depend on my future roles.

Would you like 
to hear from us 
about further 
programs?

Yes.

Yes.
Yes.
Yes.
Yes.
—
Yes.
Yes.
Yes.

Further comments:
Great venue!

Thank you – has been one of the most well presented workshops I’ve 
attended. Your knowledge and experience is fundamental – and is 
(and will be) most helpful as we move forward in the policy world.

Thank you! A worthwhile investment of time and money. Would be 
great to have tabs in folders, but recognise that this is just a  
personal reference.

Thank you for a valuable two days. 

“ 

“

Thank you – has been one of the most well 
presented workshops I’ve attended. Your 
knowledge and experience is fundamental – 
and is (and will be) most helpful as we move 
forward in the policy world.
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